COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH

Service Area Navigator Contacts and Impact Unit Coordinators

Service Area Children TAY Adult Older Adult
& (0-15) (16-25) (26-59) (60 +)
Supervisors
1 Salem Redding Salem Redding Angela Coleman
Cindy Ferguson Ph: (661) 223-3816 | Ph: (661) 223-3816 | Ph: (661)223-3813 | Ann-Marie Murphy
(661) 223-3842 BB: (213) 494-8123 | BB: (213) 494-8123 | Fx: (661) 537-2937 | Ph: (213) 738-2336

Fx: (661) 537-2937

Fx: (661} 537-2987

Fx: (213)738-3492

2
Michelle Rittel (Child)
{213) 738-5526

Fang({Collin) Xie
Ph: (818) 610-6738
Fx: (818) 347-8738

Gerri Washington
Ph:(213) 598-0970
Fx: (B18) 347-8738

Darre! Schoite
Ph: (B1B) 610-6705
Fx: (B18) 347-8736
Michele Renfrow
Ph: (81B) 610-6724

Ann-Marie Murphy
Ph: (213) 738-2336
Fx: {213)738-3492

3
Frances Liese (Child/TAY)
(626) 430-2914

Vanessa Torres
Ph: (626) 430-2948
Fx:: (626) 331-0121

Socorro Ramas

Ph: (626) 430-2949

Fx: (626) 331-0121

Eugene Marquez
Ph: (626) 430-2815
Fx: (626} 331-0121

Ann-Marie Murphy
Ph: (213) 738-2336
Fx: (213)738-3492

Eugene Marquez (Adult)
{626) 430-2915
4 Phyllis Moore-
Nancy Wainer Luz Smith Christine Padilla Hayes Ann-Marie Murphy

(213)922-8120

Main: (213) 922-8122

Ph: (213) 922-8123
Fx: (213) 680-3225

Ph: (213) 922-8132
Fx: (213) 680-3225

Ph: (213) 922-8129
Fx: (213) 6B80-3225

Ph: (213) 738-2336
Fx: (213)738-3492

5
Monika Johnsan(Child/TAY)
{310) 482-6609

Gwendolyn Davis (Adult}
(310)482-6613

Jeong Min Rhee
Ph; (310) 482-6610
Fx: (310) 313-0813

Jeong Min Rhee
Ph: (310) 482-6610
Fx: (310) 313-0813

Samantha Howard

Ph: (310) 482-6612

Fx: (310) 313-0813
Kim Phan

Ph: (310) 4B2-6616

Ann-Marie Murphy
Ph: (213} 738-2336
Fx: (213)738-3492

(]
Angela Shields
(323 )298-3671

Margarita Cabrera
Ph: (310) 668-4374
Fx: (310) 223-0914

Gerri Washington
Ph: (213) 598-0970

Perla Cabrera
Ph: (310) 668-4902
Fx: (310) 223-0914

Ann-Marie Murphy
Ph: (213) 738-2336
Fx: (213)738-3492

7
Jessica Ahearn
{213) 639-6733

Main: (213) 738-4683

Cheryl Lopez
Ph: (213) 738-2900
£x: {213) 384-0729

Cheryl Lopez
Ph: (213) 738-2900
Fx: (213) 384-0729

Alicia Ibarra
Ph: (213) 738-6150
FEx: (213) 384-0729

Ann-Marie Murphy
Ph: (213) 738-2336
Fx: (213)738-3492

8
Chad Brindarson
(562) 276-5503

April Hagerty
Ph: (562) 256-1280
Fx: (562) 290-1230

Emily Serna
Ph: (562) 256-1277
Fx: (562) 290-1230

Jenny Nguyen
Ph: (562) 256-1278
Fx: (562) 280-1230

Ann-Marie Murphy
Ph: (213) 738-2336
Fx: (213) 738-3492

pain (282) 288417 Trisha Daetar denny Nguysn
(562) 256-1279 Ph: (562) 256-1278
OASOC

Countywide
Authorization
Contact

(o {o] o]
Rebecca Hurtado
Ph: (213) 739-5481
Fx: (213)252-0238

TAY
Karen Sidhey
Ph: (213)738-2027
Fx: (213) 351-6571

ASOC
Emi Bojan
Ph: (213)639-6734
Fx: (213) 427-6178

Ann-Marie Murphy
Ph: (213) 73B-2336
Fx: (213)738-3492

<
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COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
Service Area Navigator Contacts and Impact Unit Coordinators

Los Angeles County — Department of Mental Health

Crisis Services

ACCESS CENTER HELPLINE

For free confidential mental health information,

referrals to service providers, and crisis

counseling, any day or time.

For Referral

1-800-854-7771

SUICIDE PREVENTION CRISIS LINES

Los Angeles and Orange County (24/7) — (877) 727-4747
(Service by Didi Hirsch Community Mental Health Center)

National Suicide Prevention Lifeline (24/7) — (800) 273-TALK (8255)
SUICIDE TEXT LINE (24/7): “LA” to 741 741

California Youth Crisis Line: (800) 843-5200

Teen Line (800) TLC-TEEN (852-8336) Website: http//teenlineonline.org
TEEN SUICIDE TEXT LINE: “Teen” to 839863 peer counselors
Trevor Project Lifeline for LGBTQ Youth (24/7) — (866) 488-7386

URGENT CARE CENTERS (UCCSs) FOR AGES 12-ADULT-23-hour psychiatric crisis

Exodus Eastside UCC
{in Boyle Heights)
1920 Marengo Street
Los Angeles, CA 90033
(323) 276-6400

Exodus Martin Luther
King (MLK) UCC

12021 S. Wilmington Ave
Los Angeles, CA 90059
Intake: (800) 829-3923

Exodus Wesiside UCC
11444 W, Washinglon
Blvd., Suite D

Los Angeles, CA 90066
Intake: (800) 829-3923

Star View BHUCC
Long Beach

3210 Long Beach Blvd.
Long Beach, CA 90807
{562) 548-6565

Valley Care Olive View
UCLA Medical Center
14445 Olive View Drive
Sylmar, CA 91342
Main #: (818)

LA COUNTY COMMUNITY RESOURCE DIRECTORY: Cali 2-1-1

(Locate services related to Health and Human Services such as Mental Health Providers,
Child Care, Health Care, Housing, Local Emergency Resources, etc.).

PATIENT’S RIGHTS ADVOCATES: (213) 738-4888 or (800) 700-9996

(Protecting the rights of mental health care recipients).

PUBLIC GUARDIAN’S OFFICE: (213) 974-0515

(Contact this office to ask about or to request the appointment of a public conservator).

NAMI - National Alliance on Mental illness ~ Www.nami.org
NAMI Helpline: (800) 950-NAMI (6264) - Los Angeles: (213) 386-3615




ZIP CODE AND SERVICE AREAS
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ZIP CODE AND SERVICE AREAS

Zip |SA| Zip |SA Zip Zip
90805 8 |9 @@2fﬁ2ﬂﬂ94350 ~ 2 (91605
f9@8‘6EH81_9" 08| 2 |91851| 2 191606 |
190807 | 8 [91204 | [lo1852 2 91607
90808 8 191205 "1 91354 2 91702 |
90810/ 8 [91206] 2 91355 2 |91706
908183 8 91207 2 91356 2 |91711
90814/ 8 91208 2 91361 | 2 91722
90815 Eir‘;*z;giéli-'zﬁ__iﬁ:ﬁ_iz 91364 2 91723
91001 3 @ﬁ@ﬂ*““'*@TBQTL 91724
91006 3 [91302| 2 91381 2 | 91731
91007 | 3-*933@3: 2 [91384| 2 191732
91010 3 [91304] 2 191401 | 191733
ﬁ2h*943®6_ 191402 2 |91740
91016 | 6| 3 91307 | 2 91403 2 91744
.*V'I:‘ﬁ% T RHIIE 5;14@5', 191745

j 1316 2 | 191746
2 91748
; :F:-j-f_j 91750
2 [91754
j

1 Q417R/R

(91766

2 91767
2 91768

n
>
N
T
»
>

1

ammmmwm@mwmm

9N [N NN N NJ_

E"‘
3
o
—
N NN N

!

Q|| Wl m.cogoaioa || W Wt w|w | WL NN N

1]

J_

O
i ) 'I-E
i bt L_-:, ..". " =
o

WiWlw

Color Code:
SA1 Purple
SA 2 Dark Blue
SA 3 Bright Yellow
SA 4 Orange
SAS Light Green
'SA 6 Yellow -
SA 7 Blue
SA 8 Purple



Department of Mental Health Directly-Operated Programs by Service Area:

Updated 1/16/18

|- NOTE: Always call to verify info as procedures can change without notice

Service | DMH Directly- | Phone Address Referral procedure
area operated Clinic | number
1 Palmdale Mental Health | 661-575-1800 1529 E. Palmdale | Call for an appointment (preferred) or walk
Blvd. Suite 150, | in Monday — Friday between 8 am — 3 pm.
Palmdale, CA Bring ID and insurance card if any.
93550
1 Antelope Valley Mental 661-723-4260 349-A East Ave | Walk in for screening Monday - Friday
Health K-6, Suite A, between 8 am — 3pm. Bring picture ID and
Lancaster, CA proof of income.
93535
2 San Fernando Mental 818-832-2400 10605 Balboa Contact clinic by phone (preferred) or walk
Healih | Blvd, Suite 100, | in for screening, Monday - Friday
| Granada Hills, 8 am -5 pm.
CA91344
2 Santa Clarita Valley 661-288-4800 23501 Cinema Walk in for screening Monday — Friday
Mental Health Center Dr., Suite 200 between 8 am - 5 pm (recommended
and 210, 8 am - 2 pm), intake will be scheduled after
Valencia, CA screening.
913355
2 West Valley Mental 818-598-6900 7621 Canoga Call for screening appointment
Health Ave, Canoga (preferred) or walk in Monday - Friday
Park, CA 91304 | 8 am -4 pm (Walk ins should arrive early).
3 Arcadia Mental Health 626-821-5858 330 East Live Call for phone screening (preferred); walk-in
Oak Avenue, hours for new consumers are Mondays,
Arcadia 91006 Tuesdays, and Thursdays from 8 am — 10 am.
1 3 East San Gabriet Valley | 626-430-2900 1359 N. Grand Call for phone screening and an appointment.
| Mental Health Center Avenue, Covina,
| 3 CA 91724-1016
4 Northeast Mental Health | 323-478-8200 5321 Via Walk in for screening Monday — Friday
Center Marisol, Los from 8 am — 5 pm (early morning arrival
Angeles, CA recommended for same day intake) .
90042
4 Hollywood Mental 323-769-6100 1224 N. Vine St, | Walk in for screening Monday, Tues, Thurs,
Health Los Angeles, CA | and Friday 8 am - 3 pm (closed 12 pm -
90038 I pm). No walk-ins can be accepted on
| Wednesdays.
4 Downtown Mental 213-430-6700 529 S. Maple, | Walk in for screening Monday — Friday
Health Clinic Los Angeles, CA | 8am -3 pm.
90013( between |
5" and 6")
5 Edelman Mental Health | 310-966-6500 11080 W. Call for an appointment for triage OR walk-
Clinic Olympic Blvd, in Monday — Friday 8 am — 3:30 pm.
Los Angeles, CA
90064; First floor
6 Augustus Hawkins 310- 668-4272 1720 E. 1207 S1, | Walk in Monday - Friday 8 am - 4 pm or call
Los Angeles, CA | 10 make an appointment.
90039
6 Compton Mental 310-668-6800 921 E. Compten | Walk in Monday through Friday between
Bivd, Compton, | 8 am— 5 pm (moming walk-in
CA 90221 recommended) .




Department of Mental Health Directly-Operated Programs by Service Area:

NOTE: Always call to verify info as procedures can change without notice

Updated 1/16/18

Service | DMH Directly- Phone Address Referral procedure
area operated clinic number
6 Women's Community 323-525-6400 8300 8. Vermont | A program for women released from jail in
Reintegration Services Street, Los the last 6 months. Walk in for triage
and Education Center Angeles, CA Monday — Friday 8 am - 5 pm.
90044
(] West Central Mental 323-298-3680 3751 Stocker Walk in Monday — Friday 8 am — 4 pm .
Health Center Street, Los
Angeles, CA
90008
7 Rio Hondo Mental Health | 562-402-0688 17707 S. Call for 10-15 minute phone screening to
Center Studebaker Rd, schedule an appeintment.
Cerritos, CA
! 90703
|7 American Indian 562-402-0677 17707 S. Call or walk-in for screening,
| Counseling Center Studebaker Rd, Monday —Friday 8:30 am - 4 pm. For
! Cerritos, CA children, call first.
! 90703
[ 7 San Antonio Mental 323-584-3700 2629 Clarendon A program [or children and adolescents, ages
Health Center Ave, 2™ floor, 0-18 only. Call or walk in for triage
Huntington Park, | Monday and Thurs § — 4:30 pm, Tues and
CA 90255 Wed 8 am — 5:30 pm and Fridays
8 am - 3:30 pm.
b Long Beach Mental 562-256-2900 2600 Redondo Walk in for intakes, Monday — Friday
Health Ave, 3" Floor between 8 am — 10 am and 1 pm — 2 pm.
Long Beach, CA
” 90806
8 Harbor-UCLA Medical 310-222-3151 1000 W. Carson | Call for phone screening or walk in from
Center Adult Outpatient St, Bldg D-5.5, 8am -4 pm.
Mental Health Center Torrance, CA
90509
| 8 San Pedro Mental Health | 310-519-6100 150 W. 7" Street, | Walk in Monday - Friday
- San Pedro, CA 8 am - 3:30 pm.
| 90731
[ 8 South Bay Mental Health | 323-241-6730 231 WEI | Walk in Tuesday — Thursday 8 am - 11 am
Segundo Blvd, ' and | pm - 3pm.
Hawthorne, CA |
anran
8 Coastal Asian Pacific 310-217-7312 14112 + Call for screening or walk in Monday -
Mental Health Center S.Kingsley Dr., | Friday 8am - 11 amor | pm - 3pm (but
Gardena, CA | earlier is better); Remove “South” for GPS
90249 | directions.
8 Long Beach Asian 562-346-1100 4510 E. Pacific Call and ask to speak to intake worker or :
Pacitic Mental Health Coast Hwy, Sujte | waik ind am - i2pmand i pm - 4 pm. i
Center (APD) 600, Long Beach :
90806 L




LOS ANGELES COUNTY
DEPARTMENT
OF MENTAL HEALTH

MISSION

Enriching lives through partnerships designed
to strengthen the communily’s capacity to
support recovery and resiliency.

VISION

Parinering with clients, families and com-
munities to create hope, wellness and
recovery.

VALUES

Integrity: We conduct ourselves profess-
ionally according to the highest ethical
standards.

Respect: We recognize the uniqueness of
avery individual and treat all people in a way
that affirms their personal worth and dignity.

Accountability: We take responsibility for our
choices and their outcomes.

Collaboration: We work together toward
common goals by partnering with the whole
community, sharing knowledge, building
strong consensus and sharing decision-
making.

Dedication: We will do whatever it takes to
improve the lives of our clients and
communities.

Transparency: We openly convey our ideas,
decisions and ouicomes to ensure trust in our
organization.

Quality and Excellence: We identify the
highest personal, organizational, professional
_and clinical standards and commit ourselves to
- achieving those standards by continually
improving every aspect of our performance.

. http://dmh.lacounty.gov

Los Angeles County Board of Supervisors

Hilda L. Solis, First District

Mark Ridley-Thomas, Second District
Sheila Kuehl, Third Districl

Janice Hahn, Fourth District

Kathryn Barger, Fifth District

Department of Mental Health Executive Team
Jonathan E. Sherin, M.D., Ph.D., Director

Robin Kay, Ph.D., Chief Deputy Director
Roderick Shaner, M.D., Medical Director

The Office of Consumer and Family Affairs

Los Angeles County

Department of Mental Health

550 South Vermont Avenue, Room 502
Los Angeles, CA 90020

Call line: 213-738-3948
FamilyAdvocate@dmbh.lacoun

If You Are in Crisis and
Need Help Right Away,
Call Toll-Free,

24/7 Access Helpline:

1-800-854-7771

LOS ANGELES COUNTY

DEPARTMENT OF MENTAL HEALTH

OFFICE
OF

CONSUMER
AND

FAMILY AFFAIRS
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» Office of Consumer & Family Affairs

The Consumer and Family Affairs
, countywide team dedicates their work to
ensure that quality improvements are
constantly being addressed throughout
services delivered by DMH. As the
representative voice of consumer and
family members in all systems of care,
our staff understand mental health
conditions and strive to find the
universal, culturally-sensitive resolutions
for addressing mental health conditions.

Consumer Voice

Consumers are people who live with
mental health conditions which affect
their day to day activities. Many
consumers experience stigma from
within themselves and also from the
larger community. Being accepted as a
person with a mental health condition is
not an easy undertaking and usually
requires support from others. Part of our
mission is encouraging consumers to
use their wvoice in their personal
treatment and in policy issues related to
mental health.

Family Engagement

Families need support and encour-
agement as much as the person who is
in recovery because the changes that
affect their loved one with mental illness,
also impact the family as a system and
the family functioning as a whole. Our
purpose for including family is to provide
them with psycho-education on mental
health, to provide them group and
individual support, and to reduce any
potential care-giver burden.

Consumer
Community Substance
Partners Use Partners
Treatment x' Eamily
Team .
Health
Partners

Our Vision

Consumers, family members, friends,
multidisciplinary teams and community
parthers each have a  distinct
perspective and expertise on mental
health. The recovery journey is the
responsibility equally of all mental
health stakeholders.

Our Mission

o Advocacy

e Consumer Operated Service

« Family Run Non-Profits
Collaboration

« Consumer Leadership

¢ Family Education

» Solution Focused Support

 Hope and Recovery Conferences

e Trainings

e Conference Sponsorships

¢ Quality Improvement

LOS ANGELES COUNTY
DEPARTMENT OF MENTAL
HEALTH BUREAUS

Office of the Director (OOD}
{213) '738-4601

Office of the Medical Director (OMD})
{213) 738-4603

Office of the Administrative Deputy (OAD)
{213) 738-2891

Countywide Housing, Employment & Education
ResoLrce Development (CHEERD)
{213) 251-6582

Adult 3ystem of Care Bureau (ASQOC)
(213) 738-2868

Childrzn Systems of Care Bureau {CSOC)
{213) 738-2147

Older Adult Program Administration Bureau
(213) 738-4851

Transition Age Youth Systermn of Care Bureau
(TAYSOCG)
(213) 738-2408

Emer¢ency Outreach Bureau (EOB)
(213) 738-4924

Program Support Bureau (PSB)
{213) 738-4978

Mental Health Court Linkage
(626) 103-4370

Office of Patients’ Rights
(213) 738-4888

The Qffice of Consumer and Family Affairs
(213) 738-3948

National Alliance on Mental lliness (NAMI)
{213) 386-3615 - www.namilaccc.org

WFILHNFRS - AFCOVFERY = RFESH IFHTE



Los Angeles County - Department of Mental Health
VALOR

Veterans and Loved Ones Recovery

Car! McKnight, Pey.D., Program Head
(213) 763-0302
cmcknight@dmh.lacounty.gov

Claudia L. Diaz, Secretary II1
(213) 763-0324
cudiaz@dmbh.lacounty.gov
(213) 763-0300 (Main Line) Fax (213) 746-7620

For any referral or information please call the main line

Katherine Guerra, LCSW
MH Clinical Supervisor
(213) 763-0311
KGuerra@dmbh.lacounty.gov

Janet Saber, PRW
(213) 763-0301
jsaber@dmh Jacounty.gov

Rebecca Gitlin, Ph.D. Clinical Psychologist
(213) 763-0310
RGitlin@dmh.lacounty.gov

Garbis Sahatjian, LCSW
(213) 763-0313
(GSahatjian@dmh.lacounty.gov

Aknesa Ananikyan, MCWII
(213) 763-0318
AAnanikyan@dmh.lacounty.gov

/\
\\\!“\u\‘

Deborah Hooks, LCSW
MH Clinical Supervisor
(213) 763-0312
DHooks@dmbh.lacounty.gov

Javier Martinez, ITC
(213) 763-0300
JvMartinez@dmbh.lacounty.gov

Phillip Chaidez, LCSW
(213) 763-0316
PChaidez@dmh.lacounty.gov

Colette Thomas, MSW
(213) 763-0305
CoThomas@dmbh.lacounty.gov

Alejandro Vasquez, MSW
(213) 763-0314
AVasquez@dmbh.lacounty.gov

e Crystal Williams, MSW Sarah Vongsack, CW
(218) 763-0307 (213) 763-0306
CMWilliams@dmh.lacounty.gov SVongsack@dmbh.lacounty.gov

Liza Rodriguez

MH Outreach Coordinator IT
(213) 763-0308

LzRodriguez@dmh.lacounty.gov

Eric Barrera, Outreach CW Mark Meeker, Outreach CW

(213) 763-0323 (213) 763-0304
EBarrera@dmbh.lacounty.gov MMeeker@dmh.lacounty.gov
Bob Hope-Patriotic Hall

1816 S. Figueroa Street, 6th Floor, Los Angeles, CA 90015
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FIRST AID
Mental Health First Aid USA

Mental Health First Aid is a public education program that introduces participants to risk factors
and warning signs of mental illnesses, builds understanding of their impact, and overviews
common supports. This 8-hour course uses role-playing and simulations to demonstrate how to
offer initial help in a mental health crisis and connect persons to the appropriate professional,
peer, social, and self-help care. The program also teaches the common risk factors and warning
signs of specific types of illnesses, like anxiety, depression, substance use, bipolar disorder,
eating disorders, and schizophrenia.

Mental Health First Aid is included on the Substance Abuse and Mental Health Services
Administration's National Registry of Evidence-based Programs and Practices (NREPP).

COURSE DETAILS
Mental Health First Aid teaches participants a five-step action plan, ALGEE, to support
someone developing signs and symptoms of a mental iliness or in an emotional crisis:

Assess for risk of suicide or harm
Listen nonjudgmentally
Give reassurance and information

Encourage appropriate professional help

" " & & »

Encourage self-help and other support strategies

Like CPR, Mental Health First Aid prepares participants to interact with a person in crisis and
connect the person with help. First Aiders do not take on the role of professionals — they do not
diagnose or provide any counseling or therapy. Instead, the program offers concrete tools and
answers key questions, like “what do | do?” and “where can someone find help?” Certified
Mental Health First Aid instructors provide a list of community healthcare providers and national
resources, support groups, and online tools for mental health and addictions treatment and
support. All trainees receive a program manual to compliment the course material.

PROGRAM GROWTH
Mental Health First Aid was introduced in the U.S. in 2008 and, to date, more than 100,000
people from aII 50 states the District of Columbia, and Puerto Rico have taken the course. The

. it B ok e vl im mmm ey i b et ) mbmdE s lAiinen AnA RiicinAce

leaders, faith communities, and law enforcement . In 2012, a Spanish adaptation of the course
was released.

In 2012, Youth Mental Health First Aid was introduced to prepare trainees to help youth ages
12-18 that may be developing or experiencing a mental health challenge. The youth course is
most appvcpnatc for adults waho rogu |!-:rlu intaract with you rﬂ'\ ciich as teachers nr r‘narhpq hut

may also be appropriate for youth who are 16 years and older
To learn more and find a Mental Health First Aid course in your community, contact:

Cathy Williamson
cwilliamson@dmh.lacounty.qov
(213)272-8662

Mental Health First Aid USA is coordinated by the National Council for Behavioral
Health, the Maryland Department of Health and Mental Hygiene, and the Missouri
Department of Mental Health






