
MobileCause Fundraising Technical Support Guide 
Welcome to CASA of Los Angeles’s MobileCause Fundraising Technical Support Guide. In this 
document you will find answers to our most common technical questions. Please review the 
table of contents below to be linked to your needed support area. 

You can also view instructions and a video on MobileCause’s website at 
support.mobilecause.com/help/individual-fundraiser-set-up-edit-and-promote-a-
crowdfunding-page. 

If you have any further questions after reviewing this guide, please contact Kelly at 
klozo@casala.org or (323) 859-2888 x6353. 
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How to Create an Individual Fundraising Page 

1. Visit the Justice Jog Virtual 5K/10K QuaRUNtine Challenge landing page at
app.mobilecause.com/vf/JusticeJog

2. Click the “Become a Fundraiser” button

3. Fill in your personal information and click “Become a Fundraiser”

4. Click “Personalize My Page”

app.mobilecause.com/vf/JusticeJog
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5. Customize your fundraising page with a
profile picture, fundraising goal, and personal
statement about why you are participating in 
the Justice Jog. We suggest $250 as an 
achievable fundraising goal, which provides 
one month of advocacy to a child in need. 
You can reach this amount with just 10 
people donating $25. Once this is complete, 
click “Save”

6. You will be directed to your new
fundraising page, that will showcase
your new profile picture, goal, and 
description. Notice your personal 
text-to-give code and name at the 
top of the page as well as tabs that 
display your donors and any 
comments they make.

7. Don’t forget to share your page
with friends and family through
Facebook, Twitter, and email by 
clicking the icons at the top of the 
page. We have supplied template 
language to help you get those 
messages started.
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How to Join a Team 

If you don’t have an individual fundraising page set up already, start from #1. If 
you do, skip to #7. 

1. Visit the Justice Jog Virtual 5K/10K QuaRUNtine Challenge landing page at
app.mobilecause.com/vf/JusticeJog

2. Click the “Become a Fundraiser” button

3. Fill in your personal information and click “Become a Fundraiser”

4. Click “Join or Create a Team”

app.mobilecause.com/vf/JusticeJog
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5. Search for an existing team using the search
box. When you have found it, click “Join.”

6. You will get a notification that you have joined
the selected team. Next, you will need to create
your individual fundraising page by selecting 
“Personalize My Page” and following the 
instructions on page 3 to customize.

If you already have an individual fundraising page…. 
7. Click “Edit” on the bottom right corner of your
personal landing page.

8. Your personalization editor will pop up, where you can
select “Join or Create a Team”

9. Return to #5 & #6 above to select and finalize your team
participation.
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How to Create a Team 

If you don’t have an individual fundraising page set up already, start from #1. If 
you do, skip to #8. 

1. Visit the Justice Jog Virtual 5K/10K QuaRUNtine Challenge landing page at
app.mobilecause.com/vf/JusticeJog

2. Click the “Become a Fundraiser” button

3. Fill in your personal information and click
“Become a Fundraiser”

4. Click “Join or Create a Team”

5. Click “Create a Team”

app.mobilecause.com/vf/JusticeJog
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6. Fill out information about your team including the
Team Name, a team picture to serve as the profile
picture, a group fundraising goal that each member’s 
individual fundraising page activities will contribute to, 
and a description about why you are supporting the 
Justice Jog and CASA/LA. Then click “Create Team”

7. Next, you will need to create your individual
fundraising page by selecting “Personalize My Page” 
and following the instructions on page 3 to customize.

If you already have an individual 
fundraising page…. 

8. If you already have an individual fundraising page
set up, click “Edit” on the bottom right corner of your 
personal landing page.

9. Your personalization editor will pop up, where
you can select “Join or Create a Team”

10. Return to #6 above to customize and finalize
your new team.



How to Edit Your Individual Fundraising Page 

1. To edit your information directly from your landing page, click the “Edit” button at the bottom of
the page.

2. You will be redirected back to your personalization
page where you can customize your fundraising page
with a profile picture, fundraising goal, and personal 
statement about why you are participating in the 
Justice Jog. We suggest $250 as an achievable 
fundraising goal, which provides one month of 
advocacy to a child in need. You can reach this amount 
with just 10 people donating $25. Once this is 
complete, click “Save”
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3. If you are having trouble locating your landing
page, you will also receive an email with a direct
link to it under “Share your page!”. Simply click the
link and follow steps 1 & 2.

a. This email also includes Facebook and
Twitter icons that will link you to pre-
written template posts, an email icon that
has a template message for friends and
family, your personal text to give number,
and links for you to edit your page and join/
create a fundraising team.

a. If you do not see the "Edit" button, please click "Log Out"
and follow the instructions to create your login and
password on page 11. Once you create a login and
password the "Edit" button should appear.

4. If you need to log on again, please see page 17.



How to Edit Your Team Fundraising Page 

1. To edit your team’s information directly from your landing
page, click the “Edit” button at the bottom of the page

2. You will be redirected back to your team’s
personalization page where you can customize your
fundraising page with a profile picture, fundraising goal, 
and personal statement about why you are participating in 
the Justice Jog. We suggest $250 as an achievable 
fundraising goal, which provides one month of advocacy to 
a child in need. You can reach this amount with just 10 
people donating $25. Once this is complete, click “Save”

3. If you need help locating your landing page, you will
have received an email with a direct link your
individual fundraising page under “Share your page!”.
Click that link.

a. This email also includes Facebook and Twitter
icons that will link you to pre-written template
posts, an email icon that has a template
message for friends and family, your personal
text to give number, and links for you to edit
your page and join/create a fundraising team.
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a. If you do not see the "Edit" button, please click
"Log Out" and follow the instructions to create your
login and password on page 11. Once you create a
login and password the "Edit" button should appear.
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5. If you can’t locate that email, you can also visit the website at
app.mobilecause.com/vf/JusticeJog, select “Individuals,” and search for your name.

6. If you need to log on again, please see page 17.

app.mobilecause.com/vf/JusticeJog
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How to Login to Your Fundraising Page 

1. Sign into your fundraising page by using the link emailed to you or by visiting the
website at app.mobilecause.com/vf/JusticeJog, selecting “Individuals,” and
searching for your name.

2. Click “Is this your
page?” on the bottom
right side of your
webpage.

f

app.mobilecause.com/vf/JusticeJog
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3. If this is your first time signing in you will get a message instructing you to check your
email to confirm your identity for security purposes and set up your login. Follow the
instructions to create a password.

4. If you have already created a login and password, you will be directed to the login page.
5. If you forget your password, click “Forgot your password” and you will get an email at

your login address to reset it.

6. Upon logging in you will be directed to the personalization page. To finish personalizing
your page, please follow the instructions on page 3.




