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Importance of ETO

• Helps keep all your notes in one place

• Helps your supervisor know what's 
going on in your case – especially if 
you're not able to connect with them 
every month

• Allows another CASA to transition onto 
a case smoothly if you must come off

• Helps us with tracking data for grants, 
funding, and impact reports (especially 
those volunteer hours and child 
placements!)

• Ultimately, it helps us all best serve the 
child



• ETO: Software we use to store 
and organize case Files

• Touchpoint: An online form on 
ETO

• Dashboard: Provides a summary 
of the most recent activity on 
the file.

• Programs: Advocacy and 
Waitlist.

Overview of ETO Terms



Logging into ETO

• www.secure.etosoftware.com

• For best use, always use Google 
Chrome or Internet Explorer

• Username is your CASA email
(_____@advocatecasala.org)

• If you have trouble remembering 
your password, click "Forgot 
password".

http://www.secure.etosoftware.com
mailto:_____@advocatecasala.org


Volunteer's Dashboard

Dashboard: If you are trying to view your 
current advocacy case, this should say 
"Advocacy". If you are trying to view a 

case before you have accepted, you should click 
this and change it to "Waitlist"

Please utilize your CASA Message Board for 
resources to better help you navigate ETO, 

court reports, and overall advocacy.



Volunteer's Dashboard (cont.)

My Caseload: You will be able to access your 
child's ETO dashboard from here.

My Recent Volunteer Hours: You will log your 
monthly hours of advocacy using this 

touchpoint. To create a new entry, click the 
+New button below, or "Record Monthly Hours" 

at the top of your dashboard.



"(MONTH) (YEAR) Volunteer Hours"

Ex. For June 2022, you would put 06/30/2022

This is the total of the two boxes above, PLUS any 
additional hours spent communicating with other 

members of the child's team (CSW, attorney, 
therapist, teacher, etc.). Please note if you saw any 

of these people at a meeting with the child, you 
will not count them twice.

Monthly Volunteer Hours



Child's Dashboard

This section shows who is currently assigned to the child's 
case. You should see your name and your advocate 

supervisor's name listed.

If you are assigned to a sibling 
set, this holds shared information 
between your cases (I.e. hearing 

dates, case documents, etc.)

If your child/youth is currently involved in the 
juvenile justice system, this touchpoint holds 

information on their case in the other court system. 
Your supervisor completes this touchpoint, but you 

are able to view it.

You can add new notes/touchpoints to any of your child's 
dashboard sections using these buttons here, or you may 

scroll down to each section individually and click the +New 
button at the end of the section.



Child's Dashboard – Touchpoint "Cheat Sheet"



Child's Dashboard – Downloading Key Information

To download all your notes for the 
purpose of your court report, or to 

download all active case contacts, you will 
use these buttons at the top of your 

child's dashboard.



Child's Dashboard – Downloading Key Information

Once the report has been run, a new 
page should pop up to allow you to 
download the information to your 
computer. You will press the export 

button highlighted here, and NOT the 
save (floppy disk) button.



Child's Dashboard – Downloading Key Information

You will then make sure that the Report 
option is clicked, and then make sure the 
File Type is listed as "PDF" before clicking 

"OK".



Child's Dashboard – Downloading Key Information

The PDF version of your information 
should then pop up in your browser, 

which you can download to your 
computer using the highlighted button. 
You can then save it in a private folder 
on your desktop for CASA information.



THANK YOU!

Hiba Zakkour, IT Coordinator

Etohelp@casala.org


